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Program (Friday, 24 February 2023) 

Venue: UNSW Business School, Room 119 

9:10 – 9:30 Coffee on arrival 

9:30 – 9:35 Workshop Opening 

Bernard Wong (UNSW Sydney) 

9:35 – 10:30 Session 1 

Moderator: Qihe Tang (UNSW Sydney) 

Presenter: 

https://www.unsw.edu.au/staff/bernard-wong
https://www.unsw.edu.au/staff/qihe-tang
https://www.sauder.ubc.ca/people/thomas-davidoff
https://www.unsw.edu.au/staff/len-patrick-garces
https://researchers.mq.edu.au/en/persons/colin-zhang
https://www.unsw.edu.au/staff/katja-hanewald
https://www.unsw.edu.au/staff/hazel-bateman
https://www.sydney.edu.au/business/about/our-people/academic-staff/susan-thorp.html
https://www.unsw.edu.au/staff/kristle-romero-cortes
https://www.linkedin.com/in/paul-rogan-faicd-5639823a/
https://www.linkedin.com/in/anthonyjsaliba/
https://www.unsw.edu.au/staff/hazel-bateman
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Demand for Reverse Mortgages: Can Information Framing Address Behavioural Barriers?  

Hazel Bateman (UNSW Sydney, CEPAR), Joshua Funder (Household Capital), Katja Hanewald (UNSW 
Sydney, CEPAR), Tin Long Ho (UNSW Sydney, CEPAR) 

Retired households typically hold a large proportion of their wealth in housing. A reverse mortgage allows 
older homeowners to access this wealth without moving out of their homes. Economic theory suggests 
that reverse mortgages should be popular, but reverse mortgage markets worldwide are small. Using an 
online survey administered to a sample of around 950 Australian homeowners aged 60–80, we explore 
whether information framing designed to address complexity, mental accounting and narrow choice 
bracketing can address this “reverse mortgage puzzle”. 

 

Feeling Comfortable with a Mortgage: The Impact of Framing, Financial Literacy, and Advice  

Susan Thorp (University of Sydney), Junhao Liu (Vanguard Australia), Julie Agnew (The College of William 
and Mary), Hazel Bateman (UNSW Sydney, CEPAR), Christine Eckert (University of Technology Sydney), 
Fedor Iskhakov (Australian National University) 

The family home is the most important asset on  household balance sheets, aside from human capital. 
Choosing a suitable mortgage is therefore critical to financial well -being but costly mistakes are common. 
We collect data in an online survey (2020; n=999) to test borrowers’ comfort with, and understanding of, 
mortgage debt. We analyze the impact of financial literacy, mortgage broker advice and whether the loan is 


